|| Select an Image Sorting method

Depending on what vou want o explore, employ an appropriate sorting method. Use a
grouping method for clustering images based on a particular criterion. For example, to

Based on your project intent, decide what attitudes you want to explore that will help
‘ vou understand how people think about 4 given topic. For example, if working on a

sewting participants with

) ] and perceptions o 2 g co obiects, people, and having them s service design itiative, you may want to understand peoples’ attitudes and widerstand attitudes about environments, vou might ask pardicipants to sort images
whi articular themes or ria. For example, perceptions about what constitutes good and bad service experiences. according +o votions of “welcoming” versus “wwelcoming.” Use the Top Tews method
P hRang and ask participants to express their personal values by ravking images from favorite

relati o least favorite. Use the Narrative method +o make participants use images to tell

A & 5 stories Hhat reflect their perceptions or attitudes.
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Having people sort symbolic images 1o find out their thoughts and
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: : ﬁ Select images
1
: : gf@y 5 | Search for images that can be used for sorting activities. Whew seeking out images, it helps to use
: ' \ the POEMS (people, objects, enviromments, messages, and services) framework to create a
1 : comprehensive set that will allow participants to express their values and attitudes in several ways.
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] = : Invite participants
[
: —~ : Tnvite people o participate in the sorting activity. Explain what they will be doing and the reason why it is being dove.
: //_\ ' Twdicate where and when the activity will take place and how long they can expect +o be there. Tn most cases,
1 \/ : compensation is provided to participants for their time.
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-‘ : : ﬁ] Conduct Image Sorting exercises
U
Y
A e ’ : Provide instructions +o participants at the start of each exercise. Allow time for them to do +he exercise alone or in groups. At the completion of each exercise, photograph
B e R e . : \ the resulting sort.
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] ] : ; [ Engage in conversations.
1 1
: : : : §1'€|7 b | Ask participants o explain why they sorted the images as they did. Have team members take votes to capture responses or, if participants permit it, use andio or video recordings.
1 | 1 Often useful insights can be @amcd I asking participants to elaborate on their answers and talk more broadly about wihat informed +their thinking, what associations the images
: uy\dﬁrSmV\d PGOP"G (‘e/nd U%rg : E : L bronght to mind, and how +they relate them o their daily lives.
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: : : ‘ +6V Gather photographs of image sorts and corresponding responses into documents that can be reviewed and analyzed by vour
) : ) m p | ) team. Discuss the attitudes and perceptions participants have shown through the activity and gain insights.
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